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They’ve asked me to be  
a church secretary

Introduction 
This booklet has been written for those who are considering taking up the 





Typical types of correspondence will be from:
•	 members, or potential members, of the congregation or other  

church organisations
•	



Skills and characteristics of a church secretary
•	 Love for the church. Seeing the role as both service and calling will  

really help when the demands of the role frustrate and challenge!  
As one church secretary commented: ‘It’s essential to know that your 
work is part of God’s work in the Church and in the locality.’

•	 Tenacity and patience. Many issues that come across the church 
secretary’s desk take time to be satisfactorily resolved. Persistence  
and perseverance will help! 

•	 Good communication skills. The church secretary has a place at the 
centre of the church, and needs to communicate frequently and 
effectively with the Minister, the members, the elders, the congregation 
and the Synod. In joint pastorates it is also helpful to be in contact  
with the other secretaries of the other churches in the pastorate. 

•	 Pastoral. Good church secretaries have pastoral hearts and a loving 
concern for others. Tact, diplomacy and integrity all play a part in the 
work of a pastorally minded church secretary.

•	 Efficient administrator. Basic office skills are helpful and access to  
email and the internet are all but essential in the modern world. 

•	 Trustworthy. There is a need for confidentiality and trust in many  
areas of church life including the areas of church development, conflict 
and individual pastoral needs. 

•	 A positive and prayerful attitude. In many churches the church secretary 
is given power by the church and without a positive prayerful attitude 
could soon become a barrier to growth. The church secretary, like all 
leaders, will need to develop a healthy amnesia for past problems, 
failures and conflicts.

 The United Reformed Church · They’ve asked me to be church secretary · 5



6  ·  They’ve asked me to be church secretary  ·  The United Reformed Church

Oversight of other matters
The following are also the formal responsibility of the Elders’ meeting, of 
which the church secretary takes day-to-day responsibility; although not 
necessarily undertaken by the church secretary, the secretary will need to 
ensure that they are dealt with properly by a competent member of the 
congregation.
•	 Church records: maintaining the registry of baptisms, church 

membership lists, minute books and other archive material
•	 Safeguarding matters, including safer recruitment and the arrangements 

for/administration of criminal record checks. 
•	 Proper storage of marriage registers
•	 Elders’ duty rotas, notices, etc
•	 Other worship duties, communion, pulpit supply
•	 Working with other church officers e.g. treasurer, property officer, 

lettings manager, etc.
•	 Publicity, notice boards etc.

Vacancies
During ministerial vacancies the church secretary can expect an increased 
workload. Not only will the amount of general correspondence and other 
paperwork increase but there are also specific matters relating to the vacancy, 
including involvement in drawing up the pastorate profile and meetings with 
prospective ministers, that the church secretary, together with the interim 
moderator, deals with. 

Safer Recruitment 
The church secretary has a role in any recruitment undertaken by the local 
church – they will be part of the team that ensures suitable people recruited 
into any roles involving work with children, young people and vulnerable 
adults. It should be noted that, in all United Reformed churches the church 
secretary is automatically registered as a verifier for criminal record (DBS/PVG) 
checks.  
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The appointment 
If, having thought and prayed about the role, you decide to say yes, the 
appointment will be made by the Church meeting, upon the recommendation 
of the Elders’ meeting. The process of making the appointment varies from 
church to church but, however it is done, a key outcome is ensuring that the 
church secretary has the support of the congregation as a whole.

Ideally, the appointment should not be seen as open ended – although it  
often is. There are many advantages in making fixed term appointments, 
perhaps for three or five years, with the option of a second term of a further 
period. You may like to clarify the expectations around length of service  
before you formally agree to take on this role. 

A church secretary will always be a member of the Elders’ meeting, and so  
you will need to be ordained as an elder of the United Reformed Church if  
you have not been an elder before.

Once in role
When you are in role you may often find that you are asked for information  
that you don’t have and/or are expected to know things that you don’t yet 
know. Don’t panic – help is available! Ask for a mentor, perhaps a church 
secretary at a nearby United Reformed church, the outgoing church secretary 
at your church if that feels appropriate, or even a retired minister – to consult 
with on issues as they arise. The URC website www.urc.org.uk also has lots of 
useful information and it is worth becoming familiar with it.

And �nally ...
Please don’t be overwhelmed by the list of requirements! Don’t forget you’ve 
been approached about the role because someone has seen in you the necessary 
combination of experience and characteristics needed for your local church. 
Speak to the outgoing church secretary and/or ask the person/people who 
approached you for more info on the realities of the role in your local church.  

And remember, it’s meant to be a calling not a burden! 

http://www.urc.org.uk
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